CLIMATEMASTER

Technical Service Bulletin
TBJO17

Date: August 9, 2012

Product: All water to air units with E-Coated (black) refrigerant air coils

Effected Range: All units with E-Coated air coils.

Issue: ClimateMaster has become aware of E-Coated refrigerant air coils being replaced
suspected of refrigerant leaks that are not actually leaking. The decision made in the field to

replace the coil is based on the streaking on the face of the fin pack that appears to be refrigerant
oil. The picture below shows an example of what this streaking looks like:
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This streaking is not an indication of a refrigerant leak and there is no adverse functional or
operational effect to the coil or heat pump.

Solution: Signs of oil, or what may look like oil, may be an indication of a refrigerant leak but
should not be used as the sole determination of the leak location. When performing refrigerant
leak investigations, always confirm the refrigerant leak with a refrigerant leak detector.



