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Asure and GoodCare Service Rates

Rate A - pays 1.5 hours — for replacement of small common electric or mechanical components, such as
contactors, capacitors, or relays.

Rate B — pays 2 hours — for replacement of an electrical or mechanical component such as fan or blower
motors, fan blades, and blower assemblies.

Rate C — pays 2.5 hours plus $50 for refrigerant - for sealed system leak repairs with no parts
replacement.

Rate D — pays 3.5 hours plus $100 refrigerant and recovery - for sealed system repairs with parts
replacement, including evaporator coil replacement.

Rate E — pays 5 hours plus $100 refrigerant and recovery - this repair is limited to compressor, condenser
coil and unit replacement. Unit replacement of compressor-bearing products will be paid at rate E plus
$50 refrigerant. Unit replacement claims on non-compressor bearing units are not eligible for refrigerant
and recovery.

Rate F — pays 5 hours — for replacement of heat exchangers only.
Rate G - pays 1.75 hours plus $100 refrigerant — for filter drier and/or TXV replacement.

Schedule of Companies

If Dealer is located and/or performs consumer services for which it is obligated to perform under this
Agreement in a state other than Florida, Oklahoma, South Carolina, Washington, or Wyoming, the
Company under this Agreement shall be Asure Extended Service Company, LLC.

If Dealer is located and/or performs consumer services for which it is obligated to perform under this
Agreement in Florida, Oklahoma, South Carolina, Washington or Wyoming, the Company under this
Agreement shall be AsureCare Corp.

If Dealer is located and/or performs consumer services for which it is obligated to perform under this
Agreement in Georgia, the Company under this Agreement shall be Asure Extended Service Company,
LLC unless Dealer issues a Service Agreement under this Agreement to a consumer residing in a
condominium that is attached to two (2) or more units, in which case the Company under this Agreement
shall be Goodman Manufacturing Company LP, located at 5151 San Felipe Suite 500, Houston, Texas
77056.
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