The following is only applicable to communicating furnaces!

Furnace Firmware update with CoolCloud




CoolCloud™ HVAC App

e The Goodman GTST Thermostat must be utilized ¢ coolcloud hac
when setting up communication. ConCiuditie

This system is NOT Comfortbridge controlled. If wired to a
Comfortbridge furnace, the installer must check for critical OTA updates
through the CoolCloud app. prior to commissioning.

* Do not energize the controller until you have verified the
critical OTA is complete.

About this app

You can now wirelessly
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Download the CoolCloud™ HVAC application

CoolCloud™ HVAC App

* Where can | download the app?

# Download on the

@& App Store

?b Goo gfe“ play




CoolCloud™ HVAC App

Login and registration screens

* Login where you have a strong cell signal or are on
an available Wi-Fi network.

* Create an account to get started.

* New users will first have to register for an account
by providing registration information.
* Note: Username information cannot be edited once
selected by the user.

 If a user would like to make changes to the account
information a new account will need to be created.

CoolCloud” &

Welcome back!

Username (Case sensitive)

Password

[J Remember your username

Forgot your password?
Forgot your username?

Need to create a login?

Register here

Privacy policy

Register by filling out the short form
below.

First name
Last name

Company name

Cell phone number

Create a username (Case sensitive)




CoolCloud™ HVAC App

Connecting to equipment

* Move to proximity of the equipment, boot up the app and the indoor
equipment should appear on the device screen.

* Random Bluetooth® equipment in range may also appear and can
simply be ignored.

* If the equipment being searched for does not appear choose Refresh in *
the upper rlght' Connect to an HVAC network by selecting the
. . model number of the indoor unit.
¢ A Unlt may nOt ShOW Up If- Model Number Shown Here |” >
* Itis out of Bluetooth range serial Number Shown fere .
* Another user is connected to the same Bluetooth device R S leiniE al >

* The unit is not powered on
* Tap the desired equipment to begin the connection steps.

* Pressing Logout returned the user to the previous log in screen.




CoolCloud™ HVAC App

Pair device by code

* Allows the user to enter the three-digit code from
the circuit board’s three 7-segment displays.

The user cannot pair the device using the
Goodman GTST Thermostat

Select a method for pairing bluetooth devices.

Ple the

Simply enter the 3-digit code found on the
indoor unit’s circuit board to pair your device.

Method 2 : Thermostat Tasks

Complete specific tasks at the thermostat to
pair your device.

Previous Work Notes

user1i 01/26/22 1:30PM

Homeowner complained about low
airflow, cleared register blockage and

updated device settings to provide
more airflow § § %

System Settings

Madel Number Shown Here

Furnace

Model Number Shown Here

AC

Model Number Shown Here




Pairing to indoor equipment using circuit board code

CoolCloud™ HVAC App

* You will be prompted for a 3-digit access code shown on the three seven segment displays.

Step 3

Enter 3-digit code

Find the indoor HVAC unit £
Once you have located the indoor unit, find the A 2 1 3 Looking through the sight glass on front of the

STATUS CODE

sight glass located on the front of the blower . = v ni unit's blower compartment, find the 3-digit code
compartment
If 3-digit code is not
using the ther

* If the code is visible, it can be entered in the Code Entry screen shown on the right.



Software updates

CoolCloud™ HVAC App

* Once paired, available software updates will be displayed.
* Mandatory updates are required before moving forward.

* Optional updates can be downloaded or skipped.

€ Update Available Update Available

Critical Update Critical Update Critical Update
Version 4.0, 182 KB Version 4.0, 182 KB Version 4.0, 182 KB
Dec 12, 2018 Dec 12, 2018 Dec 12, 2018

Estimated update time : 3:00 Mins Estimated update time : 3:00 Mins Estimated update time : 3:00 Mins
A bluetooth update is available ’
for this device, but not ——

required. Do you wish to
update now?

Jild




